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January 12, 2009

Dear Sir/Madam:

Sika has identified a quality issue in the Part A (epoxy resin) component of batches of Sikadur
AnchorFix-3 and AnchorFix-4 manufactured in or after January 2007. While Sika has received
no complaints from any end-users of the products, and not all batches manufactured during this
time frame are affected, Sika is nonetheless, out of an abundance of caution, recalling all un-
used cartridges of AnchorFix-3 and AnchorFix-4 that were manufactured in or after January
2007. If you have any such unused cartridges of AnchorFix-3 or AnchorFix-4, please contact
Michelle Alvarado at 201-508-6702. Sika will either issue you a material credit for all returned
cartridges or will replace your unused cartridges of AnchorFix-3 or AnchorFix-4 with Sikadur

AnchorFix-2.

Sikadur AnchorFix-2 is an epoxy acrylate anchoring adhesive that can be used in similar appli-
cations as AnchorFix-3 and AnchorFix-4.

As with all anchoring situations, please contact a design professional prior to use.

If you have used, or are aware that your customers have used, Sikadur AnchorFix-3 or Anchor-
Fix-4 that was manufactured in or after January 2007 in sustained tensile-load applications, in-
cluding overhead applications, where a failure of the adhesive could result in a risk to public
safety, please contact David White at 201-508-6678 or Tom Zuppa at 201-508-6640.
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